
July 14, 2026 

 

To Whom It May Concern, 

I am pleased to provide this reference for Lisa Kay, Project Manager, and Vitorhya Shields, 
Designer, in recognition of their outstanding work on the recent corridor refurbishment project 
undertaken at our condominium corporation. 

Throughout the project, Ms. Kay demonstrated exceptional professionalism, organization, and 
leadership. She managed timelines, contractors, and logistical challenges with remarkable 
efficiency and clarity. Her communication was consistently proactive and transparent, ensuring 
that the Board, management, and residents were well-informed at every stage. Ms. Kay’s ability to 
anticipate issues, propose practical solutions, and maintain steady oversight was instrumental in 
the project’s smooth execution. 

Ms. Shields delivered an equally impressive contribution through her design expertise. She 
approached the refurbishment with a thoughtful, modern, and cohesive vision that aligned 
perfectly with the corporation’s objectives. Her attention to detail, aesthetic sensibility, and ability 
to translate conceptual ideas into functional, elegant design elements significantly elevated the 
final outcome. The refreshed corridors have been widely praised by residents and visitors alike, 
reflecting Ms. Shields’ talent and commitment to excellence. 

Together, Ms. Kay and Ms. Shields formed a highly effective team whose collaboration resulted in a 
project completed on time, within scope, and to an exceptionally high standard. Their 
professionalism, reliability, and quality of work make them an asset to any organization seeking 
skilled project management and design services. 

I recommend both individuals without reservation. 

Sincerely,  

 

Farzana Haji Kanji  

Vice-President  

Rosewood Condominium Corporation  

 


